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A Message from WCOWMA
Happy installation season everyone!
Here we are in our second install season after eighteen months of COVID restrictions! What challenges will this add to our work life this year,
we wonder?
The industry is already seeing a huge increase in the cost of system components, such as piping. With a shortage of the appropriate resins
for manufacturing pipe, suppliers and contractors alike are reporting that they are having difficulty accessing product. These shortages
impact all the other products we use in our work as well: septic tanks, fittings, control panels – you name it.
On the plus side of the coin, it appears that many regions are already extremely busy. The business and financial reports have been
indicating that it is a strong real estate market that is driving the economy. This is reflected in housing starts, new construction, and
renovations. There is an increase of families moving from cities to the countryside as people realize that many jobs can be done from
anywhere if there is good communication infrastructure available. All these factors bode well for our industry.
Another spin-off from COVID is the increased demand for maintenance and pumping as families are home much more and using their home
facilities more than they would in a ‘normal’ year. Working and schooling from home adds stress to onsite wastewater systems and we are
seeing this reflected in reports of system failures and reports from pumpers and maintainers that they are swamped with work. One pumper
on the BC Board described it as ‘doing triage’. This is an opportunity for our industry to step up and teach homeowners about the
importance of proper operation and maintenance.
These challenges allow us to examine our work practices and products and look for new and innovative ways to ensure our systems are
robust enough to manage the flows they are receiving. This creates an opportunity to learn; we can always learn something new and
improve our work product. These challenges also provide an opportunity to teach; homeowners don’t know what the rules and regs are, and
why those rules and regs are in place, so we need to explain that to them. We are providing an essential service; let’s continue to hold
ourselves to the highest standard.
Here’s to a busy, productive, and prosperous installation season!

Lesley Desjardins
Executive Director

Connect with WCOWMA
www.wcowma.com is your access point to the association and all its activities. The website gives visitors instant access to
training information, upcoming news and events, WCOWMA membership benefits, and other industry resources.
In addition, the website provides easy access to professional installers in each of the four Western provinces. This ensures
that when homeowners are looking for qualified companies to do their work, they’ll find everything they need to know on
the website. The “locate a pro” feature allows homeowners to choose their province, and then further narrow down their
choices to sub-categories such as installers, designers, maintenance providers, pumpers, and inspectors. From there,
homeowners can choose their specific location and then they are taken to a page listing of all the WCOWMA members
offering the services required.
Becoming a WCOWMA member ensures that your name and contact information is at the fingertips of those homeowners
who need your services. Join the 1250+ onsite wastewater professionals in this handy online go-to guide.
For more reasons to join, please contact WCOWMA directly or visit www.wcowma.com
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British Columbia
Changes at the BC Ministry of Health
There have been a number of changes at the BC Ministry of
Health impacting the onsite wastewater file over the past
few years. The most recent change is the move by Rupert
Benzon from his role of Manager, Land Use, to a new role
at Municipal Affairs.

New Western Canadian Pumper Committee
WCOWMA will begin putting together a Western Canadian
Pumper Committee with a goal to harmonizing pumper
training, registration, and practices across the four Western
provinces.
Pumpers are often the first responders to systems that are
overloaded or requiring repair or maintenance. The goal of
strengthening relationships with pumpers in our onsite
community will provide better communication between
maintenance providers, and pumpers, which will only serve
to enhance services to customers.

Codes of Conduct
In efforts to increase professionalism amongst the onsite
wastewater community, the provincial associations will be
asking members to sign the Code of Conduct they receive
in their membership package and return a signed copy to
the office. This is to remind ourselves that we aim to hold
ourselves to the highest standard and represent the onsite
wastewater industry in a positive light.

Rupert has been very supportive of the onsite wastewater
industry over the past decade, advocating for stronger
maintenance policies for onsite wastewater systems,
among other initiatives that impact our industry.

Alberta
Update on the 2021 Alberta Standard of Practice
The Private Sewage Working Group that has been
reviewing and updating the Alberta Standard of Practice
has effectively finished their deliberations on the first draft
of the 2021 Standard of Practice.
The document is being prepared for a period of industry
review which will be followed by review of feedback and
final editing. The final draft will be submitted to the
appropriate industry sub-council at the Safety Codes
Council for ratification, which is expected to take place in
early summer.
Once the new 2021 Standard of Practice is ratified and
published, a series of SOP Updates will occur to allow
Certificate of Competency holders to update their
certification.
One year after the release of the 2021
Standard of Practice it will come into
force.

New Work Camp Guidance
Document Released
Alberta Municipal Affairs released the
final Work Camp Guidance Document
on May 12, 2021. This document
recognizes the difficulty for work camp
and rig site systems to be designed and
installed in complete accordance with
the Alberta Standard of Practice and
4
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provides guidance for design and installation in those
challenging circumstances.
A copy of the Work Camp Guidance Document can be
downloaded on our website, along with Documentation
Requirements for a Work Camp Variance.

Training
SOWMA hosted its first virtual training session during the
month of April on Tuesday and Thursday evenings, and all
day on Saturdays. Twenty students participated in this
training event, which will be followed by a full day Site and
Soil Field Training Day.

Saskatchewan
When Do You Require a Permit?
There appears to be some confusion on when a permit is
required for the repair of a septic system in Saskatchewan.
Brent Latimer, Saskatchewan Health Authority has provided
the following guidance:
•

•

if you are making a permanent physical alteration to
the system (changing from one pump type to
another, different type of filter, more lateral lines or
any physical process of digging that may change the
nature of the system (usually the septic field not
septic tank) then you require a reconstruct or
renovation permit.
If you are making a repair that would not lead to any
actual impact or change to the system (replacing the
same pump, maintenance, minor repairs to seals or
filters etc.) then you do not require a permit as
fundamentally nothing in the system has changed
and therefore does not need to be documented.

Manitoba
Changes at Manitoba Sustainable Development
At the beginning of April, the Environmental Approvals
Branch was moved or amalgamated with the Environmental
Compliance and Enforcement Branch. This means that all
government activities impacting the onsite wastewater
industry are housed under one branch of government
where previously they were not.
This is positive for the industry as there was previously a
disconnect between regulation, policy, and training
development provided by the Environmental Approvals
Branch, and the inspection, compliance, and enforcement
services provided by the Environmental Compliance and
Enforcement Branch.
Contact information remains the same.

Association best practice recommendation: when in doubt
pull a permit.
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Locate A Pro

Each of the provincial association websites features a “Locate
A Pro” tab where our members are listed by the type of work
they do and the region they work in.
This is an excellent resource for those looking for their
services.
For homeowners it is a great way to find an installer or
maintenance provider; for those working in the industry it’s a
great place to find a manufacturer or supplier.
If you are a member of one of our provincial chapters, you
should be listed on Locate A Pro. We recommend our
members take a minute to review their listing periodically. If
you see any errors, please let us know so we can ensure your

listing is up-to-date.
If you are looking for the services of an installer or
maintenance provider, and you are having trouble with the
website or would like a recommendation, please contact our
office toll free (877-489-7471). We’d be happy to help!

Locate A Pro today:
https://www.aowma.com/locate-a-pro/
https://www.wcowma-bc.com/locate-a-pro/
https://www.mowma.org/locate-a-pro/
https://www.mowma.org/locate-a-pro/

How Your Association is Represented with Other Agencies
Representatives from your association participate in a variety
of working groups, committees and Boards. Below are some
of the initiatives we are currently engaged in:
CAN/BNQ 3680-600 Standard for Onsite Wastewater
Treatment Technologies – This committee has been
reviewing the processes and protocols for testing Type II
(secondary) treatment systems. The draft document has been
sent out for public consultation and will likely be ratified and
released in 2021.
Souris Valley Ad to go here
International Standards Association - ISO 24525 Activities
relating to drinking water and wastewater services —
Guidelines for the management of basic onsite domestic
wastewater services — Operations and maintenance
activities – Under the Safety Council of Canada, Technical
Committee 224, Working Group 8 has taken the draft
standard to the CD stage and is readying it for broader public
consultation.
WastewaterEducation.org – Participation on the Board of
this organization devoted to improving access to training on
onsite wastewater treatment system design, installation and
6

maintenance. WastewaterEducation.org provides virtual
training in jurisdictions throughout North America. The
Board has representation from Britain, Australia, the United
States and Canada. In addition to virtual education, the
organization provides in-person presentations each year at
the WWETT Show in Indianapolis.
National Association of Wastewater Technicians (NAWT) –
As members of NAWT, we are able to participate at the Board
of Directors level as well as having access to NAWT’s training
programs for those working in the onsite industry such as Vac
Truck Technician, Inspection for Real Estate, and Operation
and Maintenance.
National Onsite Wastewater Recyclers Association
(NOWRA) – Association representatives communicate and
collaborate with NOWRA on training and educational
initiatives.
Ontario Onsite Sewage Association (OOWA) – The
Association is staying engaged with our fellow organization
with regards to training and industry concerns.
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Stay Hydrated
By Kelly Weyerman, WCOWMA staff
It’s important to stay hydrated in the hot weather. Freezing
water bottles, or popping a few ice cubes in a wide-mouth
bottle, is a great go-to, but if you are getting tired of plain
water and want to shake things up, give infused water a try!
If you’ve ever added a bit of lemon to your water, you’ve
already taken your first step. This refreshing twist on water
packs a bit more wow-factor, giving you the energy you need
to keep going. Pack them in a reusable water bottle, or try an
insulated thermos and add a few ice cubes.

Start Simple.
Add some slices of cucumber in your water and let it sit.
Cucumber is high in nutrients, and contains antioxidants. It
has a simple taste and it a great go-to for those new to
infusing water.
Strawberry water is sweeter, but also a great simple recipe.
Wash the berries, cut off the tops, and then slice the
strawberries up and add them to your water bottle.

Step it Up.
Here are a few taste combinations to try:
• Strawberry, Basil and Lemon
• Watermelon, Kiwi, and Lime
• Apricot, Raspberry, Mint
• Orange, Lime

There’s no end to the combinations you can
make. Play with the ratios, and how long you let
the fruit infuse the water. The most important
part? Stay hydrated!

Did you know? You can eat the fruit after infusing
the water! It might not taste as good, but there’s
nothing wrong with it. As the fruit infuses with
the water, it loses some of its flavor and absorbs
more water.

Pro-tip: Add your ingredients long before you
want to drink it. Try the night before, or pop the
fruit into the bottle in the morning for a
refreshing post-lunch beverage.
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Management and Leadership
Are Not the Same
By Donna Tona, WERZ Inc.
I’m sure as owners, managers, and employees within your
fields of expertise, you are pandemicked out! Now before
you vent over coffee to your employees, remember that no
matter how tired you are of it, you can never reduce your
leadership style. It is one thing that the Pandemic cannot
conquer.

Take your personal leadership temperature – No! Not with
that one! Think about this:

Managers say, “You go.” Leaders say, “Let’s Go!”

•

I was chatting with a client the other day and she indicated
that her husband found a way at a plant to reduce costs to
the company by $20,000 per month. He was the team lead
and he showed his team how to do this. Unbeknown to
him, a member of his team sent in a note to head office. At
a 6 a.m. plant meeting one of the VP’s from head office
came and talked about the great work this lead had done
and offered him a significant gift card. He was humbled.
Over the next couple of days, he wondered who had said
something that would have brought the VP out to the plant
and once he found out it was one of his team, he called a
meeting and shared the gift card with them all. Their
reaction was priceless – they weren’t used to this type of
response and just figured that he would enjoy the “bounty”
from head office.
The moral of the story is as leaders you aren’t in it alone
and if you are, it’s time to build up your team so they are
smarter, faster, and swifter than you are. A recent study by
the Center for Creative Leadership showed that roughly
38% to more than half of new leaders fail within their first
18 months. Let’s make sure this readership doesn’t
become this statistic. Here’s how you can do it.

•
•

•

•

If no one on your team has challenged at least one
of your ideas in the past month;
If you have been planning your own career ladder
climbing more that that of your team;
If you haven’t had at least three completely
non-work-related conversations with a team
member weekly;
If you haven’t had different team members provide
different answers when asked for your three top
priorities for the year (maybe your priorities won’t
make sense to those on the front line);
If your team is afraid to fail

You might be a Manager!!

Here’s some tips you can do to get out of manager mode
and into leader mode:
1. Connect with your Team. You must connect with them,
personally and in their work life. This doesn’t mean that
you get involved in every aspect of their lives, but you need
to get to know their personality, interests, strengths,
challenges, hobbies, and preferences. This gives you an
insight into their goals and motivations and that’s what
you’re trying to experience with them. It helps you with
their work assignments, training, and builds trust.
2. Encourage their personal and professional education.
You are their cheerleader, and you must be interested in
their success and growth. It is sad that one of the first
budget items to be cut is training. We can’t train everyone
like we want to, but you should set aside a small budget for
their growth and yours. Remember their growth also is
enhanced when you show them your experience and skill
set as well. If you believe in them and give them
opportunities to grow, they will be surprised at how much
they can accomplish.

8
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3. Keep a nice steady focused calm attitude. You wouldn’t
want me to show up at your work site after a disaster or
situation happened and start screeching and barking orders,
or showing up and screaming in horror, or even worse,
being so calm that you think I’m comatose. Be real. Just be
steady! Always look for at least three things in a problem
that can have quick successful solutions. For example, when
I led the Oklahoma Bombing Team for the Credit Union, I
was there only 12 hours after blast and the Credit Union was
gone and so were 32 staff out of 35. We had to focus on
what we could solve quickly and successfully. We found a
new space to re-open the Credit Union, we visited the
survivors in the hospital as soon as possible, and we worked
with the Board to lay out a response plan. The Credit Union
was up and running in 48 hours with staff from all over the
USA.
4. Barking is for dogs and teaching is for leaders! If you
want to practice your barking, take your pup to the park,
and learn that way. Teaching is the best way to spark
enthusiasm in your team. Show them what is required and
teach them to critically think. Your role is to help the folks
you lead recognize the choices they have and take a great
deal of ownership in the project. Yes, it takes longer at first,
but it will save you time in the long run!
5. Be open to new ideas. We were renovating our
basement and needed an electrician. He got there and
asked what we wanted. We asked him how long he’d been
an electrician and he said 10 years. We asked him what he
would recommend? He looked at us dumbfounded. We
insisted as he’s the professional and we knew that he had to
be compliant yet creative. He looked at us and said no one’s
ever allowed me to wire something with a little flair. End of
the story – we have the most amazing, wired basement with
everything possible thought out. There is no way we could

have even come close!
6. Look at your own motivation. Why do you want to lead?
Yes, I get it, you own the company or have been made
manager, but the question here is why? What saps your
strength and what increases it? For example, I can’t work in
silence and I can’t work all day uninterrupted. So, I’m
happiest when folks are keeping me busy – yes, I still get the
work done but it would take me longer without interaction.
Some of you may not like interruptions and that’s fine but
you can’t do that every day. Know thyself and remember it
takes time and continuous improvement.
I’ve spent my whole career leading teams I built, and some I
haven’t, and it’s always a learning curve. I made some
mistakes in my early years and now I only make one a
year!!! If you get nothing else accomplished learn to be selfaware or emotionally aware. What this means is be
forthright, candid, fair and understand and consider
different points of view. This takes work and practice.
Remember:
Managers say, “You go.”
Leaders say, “Let’s Go!”

Donna is the founder and
COO of Werkz Inc. a
boutique consulting
company that specializes
in contracting the right
consultants for the job.
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How to Build the Best Designer / Installer
Relationship
Compiled by WCOWMA staff
Association staff polled a panel of our member community
to ask about ensuring good communication and working
relationships between installers and designers from the
designer’s perspective. Below is the feedback we
received.
“A good topic, especially for BC now that the Professional
Governance Act is in place. Also, remember, our regulation
since 2005 is completely different than the other provinces
that use the permitting system. So, for BC it is much more
than simply getting the general installation practices right,
that is a given. I don’t know how the other provinces view
this topic, but it has always been different here, and now
there is a significant change in professionalism including
record keeping in BC. For Engineers, EGBC has provided
significant guidance, but as yet ASTTBC has not fully defined
things for ROWPs, at least to my knowledge.” Brent
Dennis, P Eng
“I would be happy to share a few pointers. As a designer, I
get a lot of clients that come to me without first speaking
with an installer. So, I like to give those clients a list of
names of installers whom I trust in their area. So, it's
important that the trust is there before the referral is
given.” Chad Widmer

What’s a great first step for an installer to take when
working with you?
“If the relationship with the installer and myself is new, I
like to see previous projects or installations that they have
done if possible. It's my name on the design/project as well,
so an installer that cuts corners or is less than pleasant with
the client affects me negatively even though we are two
separate companies with two separate jobs.” Chad Widmer

What is a simple thing an installer could do, that would
really help build your trust in them?
“Pictures! I get the guys to send pictures every day of the
install - close up and ‘big picture’ type. Depending on the
project, I also use these for the certification and
maintenance manual. Never too many pictures!” Steve
Carballeira
10

“Complete the O&M manual documentation and keep a
copy. Also, use the materials specified. There could be a
reason why it was specified.” Chris Seeley
“For me, and other engineers I speak with, an installer
needs to be providing records of every aspect of the install.
A very complete photo log, written information, and sealed
assurances. I suggest to the installers I work with to assume
something has gone wrong, there is a formal complaint,
and you are being investigated by ASTTBC. You need to
have the records to prove you did everything right, that is a
good start. For non-certified installers, I require even more
stringent record keeping and typically extra inspections are
required.” Brent Dennis
“When it comes to the actual installation, it's great to get
an invite to come out and have a look before its covered
up. Photos of each installation is really nice, and any notes
or feedback of anything that was encountered or changed.”
Chad Widmer

What is something that frustrates you?
“Installers shouldn't ask a designer to compromise or look
the other way on anything. A designer takes on liability
with each design, and it's not fair nor professional to put a
designer in that situation. Fudging numbers on flows or
soils or anything else is not responsible or ethical.” Chad
Widmer

Do you have any thoughts on warranty plans?
“I like to know that should any issues arise from the
installation, that the installer will stand behind their work
and make it right.” Chad Widmer

What steps can an installer take to ensure the
communication lines are clear?
“If something doesn’t make sense, ask a question. It is
possible for a designer to make a mistake.” Chris Seeley
“Installers should be willing to ask questions. I am always
happy to clarify anything in my designs; and if I get
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questions it tells me they are actually looking at and reading
the designs. I also understand that there are many different
ways and styles to accomplish the same task or job, so
having a conversation about these different ways is also
welcome. I can learn as a designer. I also like to keep notes
on what each installer likes / dislikes (for example, some
only want to work with concrete tanks, or Gould's pumps, or
Simtech Filters, etc). If I know the installer already has the
job, I can slightly customize each design to the installer’s
preferences should it be needed.” Chad Widmer
“I usually also get a list of the equipment they install.
Sometimes the pump that I specify isn’t available or the tank
gets changed, with notice to me. That way I have a list of
everything in the final system to put into the C&M manual.”
Steve Carballeira

That is a lot of really great information. Do you have any
final pieces of advice?
“My shameless plug: It also may be an idea to work in some
advantages for hiring a designer rather than doing it
yourself.” Chris Seeley
“The installers should have an active part in the different
associations around the province. This shows me that they
are serious in what they do, and they are willing to always
be involved and learn.” Chad Widmer
“They also, usually, sign and stamp a letter of certification of
their own saying it was installed to my specifications.” Steve
Carballeira

Thank you again for taking the time to share your
knowledge with our membership!
Stay tuned for our next publication where we turn the
tables and get tips from the installation community on this
same topic.

Our panel:
Steve Carballeira, P.Eng.
H2O Environmental
Denman Island, BC

Chad Widmer
1107596 AB Ltd / Soilworx.ca
Okotoks, AB

Brent Dennis, P.Eng.
BWD Engineering Inc.
Surrey, BC

Chris Seeley
Western Water Solutions
Regina, SK
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Septic Tank Lid Safety
By Adrienne French, WCOWMA staff
Safety must always be a factor when installing and working
around septic tanks. While a site can be dangerous when
equipment is on site and active there are considerations even
after an installer leaves the property.
Accidents around septic tanks occur every year. People’s
health, and even lives, can be at risk if proper precautions are
not taken.
Falling on or into a septic or holding tank can cause serious
injuries or death. Practitioners should always ensure when
installing or servicing tanks that the access and lids meet the
following best practices or standards:
•

•

•

•

•

All holding tanks and septic tanks must have at least one
access opening, with a minimum access opening
diameter of 24 inches.
All access openings must be equipped with a secure,
airtight, child resistant lid or cover:

A cover having a minimum weight of 29.5 kg (65
Ibs), or

A cover that can only be removed with
tools.
•
Bolts, screws, or a padlock can be
used to secure the lid.
•
Replace screws that have stripped
heads and install larger screws or
drill a new hole in the manway/riser
beside it.
•
Inspect for any vacant screw holes.
•
Ensure that all screws are grabbing
onto the manway/riser.
The manway/riser and lid should extend above the
final finished grade with surrounding landscape
sloped to ensure that any surface water will drain
away from the tank.
Access openings and manway extensions must
prevent infiltration and exfiltration of wastewater
and groundwater.
It is highly recommended that safety screens (kid
catchers) be installed in all access openings.

liquid level inside, and bacteria and viruses from waste within
the tank.

If someone falls into a septic tank, do not go in after the
person. Only those with Confined Space Entry Certification and
equipment may enter a septic or holding tank. Call emergency
services and place fans around the top of the tank opening to
blow in fresh air. If feasible, lowering a rope or ladder into the
tank may assist with the safety of the person who has fallen
into the tank.

Products and services:
If you have questions about septic tank lid safety or would like
to acquire safety screens/covers for your clients, please
contact your local WCOWMA office for supplier
recommendations or use the “Locate a Pro” option on our
websites.

Do not enter or retrieve someone from a septic tank:
Septic tanks are dangerous for multiple reasons. This
includes the gases created within them, such as H2S, the
12
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Guideline and Standards references:
Alberta Standard of Practice

Holding tanks: Article 3.1.2.3.(1) and (2), Page 41
Septic tanks: Articles 4.2.2.3.(1), 4.2.2.4. (1) and (2), 4.2.2.5.(1),
Page 44
Package sewage treatment plants: Article 5.2.2.5(1) and (2),
Page 50
Effluent tank: 6.1.2.2(1), 6.1.2.3(1), Page 63
Settling tank: 6.2.2.2(1), 6.2.2.3(1) Page 65

British Columbia SPM V3

Table II- 33. Tanks and tank access Pre-manufactured tanks,
Page II-45

Manitoba Onsite Wastewater Management Systems Regulation

Holding tanks 12.1, Page 17 & 18
Septic tanks 1.1, Page 25

Saskatchewan Onsite Wastewater Disposal Guide

Holding tanks: 11.4.3(3) b + Recommendation, Page 23
Septic tanks: 12.6.3(5) b + Recommendation, Page 31
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Septic Awareness Week 2021
By WCOWMA staff
The Western Canada Onsite Wastewater Management
Association will host Septic Awareness Week from
September 20 to 24, the same week as the United States
Environmental Protection Agency’s SepticSmart Week.

The purpose of this initiative is to promote proper operation
and maintenance of onsite wastewater systems.

Along with our provincial associations (AOWMA, MOWMA,
SOWMA and WCOWMA-BC) and numerous government
bodies, we will share guidance with the general public on
sound septic maintenance and management through
webinars and our social media channels.

Regional District, the Regional District of Okanagan
Similkameen, North Okanagan Regional District, the Langley
Environmental Protection Society, Ministry of Health and
ASTTBC in British Columbia, the Saskatchewan Association
of Rural Municipalities, and the Manitoba Municipality
Association. Outside Western Canada, Septic Sense was
shared by the Ontario Onsite Wastewater Association
(OOWA) and the Ontario Association of Sewage Industry
Services.

We hope to expand on our information network even
further this year to ensure that all those who own a private
sewage system in Western Canada understand the
importance of proper operation and maintenance.

In 2020, the Septic Sense messaging was shared by 28
Alberta Municipal Districts and Counties, the Alberta Safety
Codes Council, the Capital Region District, the Fraser Valley
Regional District, the Comox Valley Regional District, the
Regional District of Nanaimo, the Columbia Shuswap

14
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ONSITE INFORMER

we’re
accepting
articles!

submit an article

contact us today

ARTICLES SHOULD BE
EXPERIENCE, RESEARCH OR
EDUCATION BASED

877-489-7471
media@wcowma.com
www.wcowma.com
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2021 Convention and Trade Show Wrap-Up
The AOWMA and WCOWMA-BC each held their annual
convention and trade show on a virtual platform this year.
Neither show would have been possible without the support of
our exhibitors and sponsors.

“No electronic glitches that I have experienced - almost
impossible to do but you folks have done it. Smoothest
big event online I have attended.” — Steve Carballeira,
BC

Thank you to everyone who helped make our 2021 conventions
a success!
The associations will be explore the possibility of a hybrid
convention and trade show for future years.
Here is some of the feedback we received for the shows:

“Virtual trade show allows me to work all day and catch
up after.” — Mike Hyde, BC

“I like the flexibility of being able to go back and revisit
presentations after the fact. I do miss all of your friendly
faces though!!” — Aleena Pawlik, SK

“Ok, I cannot lie, it is nice to watch the seminars in my
pajamas from home..lol. When we're all not able to
attend a trade show person to person, this is the next
best thing. The presenters have been fantastic, always a
wealth of information, super easy to connect from
seminar to seminar. There are networking rooms
available to connect and poke our ‘avatars’ in to say
hello to talk at length if needed, it works very well.”
— Kathy White, BC

“We may not be able to meet in person this year but I
love the knowledge we are still getting.” — Rick Baxter,
AB

“Having access to all the recorded presentations after the
show is over.” — Blair Hansen, BC
Congratulations to all of the scavenger hunt prize winners!
“Being able to attend from the comfort of your own
home.” —Wes Tetlock, BC

“One thing that stands out for me is the ability to watch
a recorded version of a presentation at a later time.
Today there were 2 presentations I wanted to attend - at
the same time. One will get watched later! Another plus
is comfort and cost reduction - however with that comes
the loss of personal connections. Peace off covid - I prefer
shaking hands!” – Jim Wigmore, AB

“[The] show has been very enjoyable this year. Lots of
great presentations. One of the biggest differences has
been the “ability to see and read the presenters
presentations. Hasn’t always been the case in the larger
conference rooms in the years past.” — James Stiksma,
BC
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In Alberta, Jim Wigmore and Frank Bevans tied for first place.
Jacqueline Nichols came in second and Catrina Klotz was third
place.
In British Columbia Kathy White, Wes Tetlcok, James Stiksma,
and Mike Hyde all tied for first place. Bud Edgar came in
second place, and Aleena Pawlik was third place.
All of our scavenger hunt winners were sent gift cards.

This year’s presentations are still available on the Socio
platform, and will continue to be for one year.
If you are interested in viewing the presentations, but you
weren’t able to attend the convention and trade shows, it isn’t
too late!
Contact the office today and, for a small fee, we can set you up
to access the recorded programs.
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Upcoming Events
June 1-2, 2021
BCWWA Virtual Conference & Trade Show

June 29-July 2, 2021
WWETT Show

Where: Online

Where: Indiana Convention Centre, Indianapolis, IN

Organization: BC Water & Waste Association

Organization: Water & Wastewater Equipment,
Treatment & Transport

About: Our Virtual Conference and Trade Show is the
event of the year for the BC and Yukon water sector to
come together to connect, engage, learn and share.
Our theme, Navigating Changing Tides: Reflecting |
Learning | Adapting , showcases how the water
industry has heroically risen to the challenge,
creatively collaborating and innovating in new ways,
and working together to promptly adapt to changes
within the sector brought on by the pandemic. The
goal is to reveal how the industry can utilize these
difficult times as an opportunity to drive positive
change by reevaluating safety protocols,
implementing new technology, advocating for new
infrastructure funding, or fostering new relationships
within the sector.
Website: https://bcwwa.org/client/event/roster/
eventRosterDetails.html?
productId=7575&eventRosterId=9

About: The premier event for municipalities,
plumbers, portable sanitation professionals, septic
contractors, sewer contractors and wastewater
professionals. The WWETT Show - Water &
Wastewater Equipment, Treatment & Transport - is
the only place where wastewater and environmental
services industry professionals can gather both online
and live in Indianapolis.
Website: https://www.wwettshow.com/

September 20-24, 2021
Septic Awareness Week
Where: Online
Organization: Western Canada Onsite Wastewater
Management
About: The Western Canada Onsite Wastewater
Management Association and is affiliates will be
promoting septic awareness during the week of
September 20 to 24. The purpose of this initiative is
to promote proper operation and maintenance of
onsite wastewater systems.
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Upcoming Events
October 17-20, 2021
NOWRA Mega-Conference

November 19, 2021
World Toilet Day

Where: Embassy Suites San Marcos Hotel, Spa &
Conference Center , San Marcos, TX

Where: Online

Organization: NOWRA/NAWT
About: Hosted by NOWRA, VOWRA, SORA &
NAWT, this mega conference features multiple
concurrent sessions on technology, research,
policy and management.
Website: http://www.nowra.org/

Organization: UN Water
About: World Toilet Day intends to raise
awareness of sanitation issues – including hygiene
promotion, the provision of basic sanitation
services, and sewerage and wastewater treatment
and reuse in the context of integrated water
management – and make a case for sanitation for
all.
Website: https://www.worldtoiletday.info/

October 21, 2021
Imagine a Day Without Water
Where: Online
Organization: Value of Water Campaign
About: Imagine a Day Without Water is an
education campaign that brings together diverse
stakeholders to highlight how water is essential,
invaluable, and in need of investment.
Website: http://imagineadaywithoutwater.org/

December 5, 2021
World Soil Day
Where: Online
Organization: Food and Agricultural Organization
of the United Nations
About: World Soil Day (WSD) is held annually on 5
December as a means to focus attention on the
importance of healthy soil and to advocate for the
sustainable management of soil resources.
Website: http://www.fao.org/world-soil-day/en/
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Develop Your Maintenance Provider Business
and Gain Trust of Prospective Clients
By Garth Millan , Registered Onsite Wastewater Practitioner and Trainer/Instructor
The wastewater industry in British Columbia, and across
western Canada, is growing at a steady and rapid rate. The
gentle climate and the natural beauty are attracting new
residents from all over North America. This is good news for
contractors in all areas of the industry, and we see a steady
influx of new Planners and Installers to replace those who want
to exchange excavators for the long-awaited hobby. One
segment of the industry that has fallen far behind is Onsite
Maintenance. There are many reasons for this, and I am sure I
could pen many opinions, but maybe in another article.
I have made my career as a maintenance provider (operator)
and I have encountered many challenges to the growth of my
business. These challenges include being called out to systems
completely foreign to me. Where do I start and how do I
answer the client’s questions? Maybe the clients are distrustful
and can’t see why they should service a system when there are
no obvious problems. There are clients who only want the
alarm dealt with, and no extra work; why do I have to pay for
the float? Is there no warranty?
The wastewater industry suffers from inaccurate homeowner
knowledge and the maintenance provider is the conduit for
change.
Following these 5 steps will help you, the operator, reduce
travel time, gain the trust of homeowners, and develop an
efficient business practice.

information, request written permission to acquire it from the
Local Health Authority. Explain the costs of gathering this
information – don’t forget to include time spent contacting the
Health Authorities.
If the client locates their manuals, ask them to review the
documents, preferably before you arrive for service. Most
manuals explain routine service and the importance of
completing service. This can alleviate many challenges trying to
“market” your service, and will place greater value on the
service you provide.
When dealing with an Aerobic Treatment Unit, contact the
manufacturer for maintenance manuals and the pump out
procedures. Diagrams are very effective for you and your client.
The more prepared the Operator is before arriving onsite, the
easier the job will be, and it will reduce annoying travel time
that often happens if you are not carrying the proper tools or
parts to complete the service efficiently.
2. Bring Checklists. Develop and bring the proper checklists to
the site. Every site and system will differ in some way to its
closest relative. The often-forgotten checklists are for the
facility and for the site. It is important the homeowner
understands whether the new house still fits the septic system
design. The site itself is a very important component of the
septic system. A good site checklist pays attention to

1. Be Prepared. The most important part of your
service call begins when the telephone rings.
Gathering necessary information and starting a
file should be an SOP. Develop an office checklist
that simplifies the process for anyone who may
answer the call for service. This checklist would
determine the homeowner on title, facility
description, date installed, designer and installer,
type of Initial Treatment and Final Treatment, and
more specific details for time dosing or
recirculating filters. Owners may have
maintenance manuals and the Letter of
Certification. Older systems may have permit
information. Is it a legally installed system and are
there any easements? If clients cannot locate
20
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groundwater and surface water drainage, and of landscaping
and slopes that impact the septic system components. Do you
require a checklist for a sewage lift station? It is the Operator’s
responsibility to provide service for the complete system.
3. Be Safe. It is only by doing a thorough job with the Tip #1
and Tip #2, that the Operator will be able to assemble the
equipment checklist. The Operator must have a clear picture
of what is onsite, in order to be sure to have the tools
necessary to complete the job. Being prepared will reduce
unnecessary travel time.
The Coronavirus epidemic has created a shortage of nitrile
gloves. The Operator must set up to clean gloves regularly
during the service call. I keep a 4-liter bottle of diluted bleach
solution near my work site. Place about 5cm depth of diluted
solution in a small plastic bucket large enough to rinse gloved
hands. When this solution is dirty beyond comfort, empty it in
a safe manner and add more clean diluted solution. At the end
of the service call, I can use the tainted cleaning solution to
help disinfect my hand tools, before returning them to the
truck. Properly dispose of all disposable gloves used during the
service. Nothing returns to the truck contaminated.
I have learned to double glove. The first pair is basic nitrile or
medical examiner gloves, covered by looser fitting heavier
gloves, which fit past my elbows. When I remove a dirty pump
or float, my outer gloves are quite slimy, and long gloves help

protect my coveralls or overcoat. I can quickly rinse the outer
gloves in a bleach solution. I usually will step on the fingertips
of the outer gloves to carefully remove them, leaving my
hands protected with the nitrile gloves to make notes on a
checklist, or take photos. When I don the outer gloves to
return to the physical work, my hands are protected with the
nitrile gloves.
4. Set Up Your Office Space. The Operator should attempt to
bring only as much of the “office” necessary to complete the
tasks. Set up the truck or van to allow you to use your laptop,
your cellphone for photos, and try to have extra checklists and
helpful homeowner hints. GPS info is a must, as is a good
compass. Not all maintenance providers have the benefit of an
employee to record information while the service is
happening, so we must be sure to set up our work area to
make it easier to take notes during the service call. I place a
small 1.5m X 1.5m tarp near the tanks to place all my clean
tools, camera, checklists, and only equipment necessary to
complete my data collection properly. This reduces the oftenmisplaced tool that takes forever to find during or after
service.
5. Communicate. The Operator should make every effort to be
clear on the cost of the service provided. Establish the regular
hourly rate and the rate for the weekend emergency before
you leave the yard or your home. A weekend emergency call
often leads to a temporary repair due to suppliers
being closed. The client must know ahead of the
service call, there might be a return visit. If you have a
minimum call rate, explain that to the client and be
sure they understand.
Always carry an hourly rate schedule in your vehicle or
on your cellphone and review this with clients. Be
prepared to sign a service contract with new clients.
Review these contracts carefully with the client and
explain the benefits of the contract for the client.
During the service call, make every effort to involve the
client, safely. Education is your best tool and you will
find that most clients are your best second pair of
hands if they understand what the service requires. An
educated client is also great advertising for your
company at no extra cost to you. When you are trying
to enjoy the family Sunday barbeque, an educated
client can save you a call out. I have solved many alarm
calls over the telephone, and setup a service visit for a
more convenient time
Providing satisfactory septic maintenance is already a
challenging process, due to the creativity of
manufacturers, designers and installers. Homeowners
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get creative after systems have been commissioned,
which can lead to frustration. Landscaping can make
access difficult. Homeowners are often discouraged
when systems are not operating properly and are
often afraid that they will be forced to replace the
entire system. This can make them defensive and
you, the Operator, must be prepared to absorb their
venting. I have conferred with other established
maintenance providers, and we all agree that the
more management systems implemented by the
Operator, the easier our service call will be. Better
management will mean increased business and
reduced frustration for both you and your clients.
I encourage all maintenance providers to attend as
many training opportunities as possible. Be aware of
the training offered by manufacturers and
distributors. If you require assistance to develop
your checklists or require extra training to grow your
knowledge base, contact your provincial WCOWMA
office (information on page 33).
They are always happy to assist.
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The Safety Corner
Safety is Good Business
By Ernest Cremers NCSO
With the warmer weather and spring
upon us, we wanted to give some
updates with continued practical
safety information for thissummer
edition.
1) With COVID-19 variants now
coming into play as of the writing of
this information, there is great
concern about the health systems in
each province being maxed out and
unable to look after those who need
expert medical care to combat the
virus. Vaccinations are being
completed, but nowhere to the level
where the country's citizens will be
immune to the level required. This is
causing stress with employers due to
the uncertainty of healthy worker’s
availability should there be
community transmission within the
company's workforce
Certain regions are implementing stricter guidelines again to try
to stop community transmission. We recognize that individuals
are experiencing COVID fatigue and as employers we should be
aware that the mental health of our employees could be
concerning. Fit for work from a mental health perspective is
now something coming to the forefront of human resources
safety within organizations. We are still in the throes of this
virus and it will be some months yet as the rollout of vaccines
continue. Vigilance is still the key to following COVID-19
prevention protocols.
2) From a business perspective, what can affect safety is the
cost of doing business. Pricing for materials has risen
exponentially. This impacts the bottom line, and all areas of
costs savings are continually being looked at, especially those
things that seem not to generate sales or profit. It requires that
any safety initiative, training, implementation and continuation
of the health and safety management needs to be efficient,
practical, attainable, and real time. Asan organization there
should be an internal review of all policies and procedures to
verify they are current and effective to ensure the "Due
Diligence" for the company is looked after.

3) In consideration of this, all four western provinces have
updated their Occupational Health and Safety Acts and
Regulations as of 2020 and again in 2021. It would be prudent
to review these changes and ensure your health and safety
management meets the new criteria in each jurisdiction.
Alberta, for instance, has worked to cut "Red Tape" in their
Occupational Health and Safety Act, to streamline the
legislation while maintaining the needed information to ensure
worker safety. Alberta is now working on the revision of the
Code to accurately reflect the ever-changing workplace hazards
and controls. The last major revision was in 2009 and this
revision is long overdue. We will keep monitoring this and
when the revisions are complete we will update you. We
recognize that keeping up to this process is time consuming,
but necessary.
Have a terrific summer and be safe.

Ernest Cremers NCSO, is a safety consultant and the owner and
of Cremers Safety Ltd.
www.cremerssafety.com
No Business is too Small
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Tips for Submitting Soil Samples to the
Laboratory
By Jessica Spira, ALS Canada Ltd.
Spring is a common soil sampling season; with the warmer
weather and thawed ground comes the beginning of
another year for construction, agriculture, land
development, and environmental programs. To help you
make informed decisions, your local laboratory can provide
you with the sampling instructions for a successful sampling
submission to your local soil testing laboratory.
When is the best time to sample?
The best time to schedule your sampling is when you need
results. For historical data comparisons; you may want to
collect samples during the same season, when soil
conditions are favorable and when soils are not too dry or
too wet.
What laboratory supplies do I need to sample?
The laboratory can provide the sampling containers and
sampling instructions for your soil program. You can call or
email your lab representative to place your order for
supplies and to discuss the testing and reporting
requirements. The selection of sample container supplies
will depend on the specific test parameters. For soil
sampling, the common test containers are LDPE bags, paper
or plastic. Bags should be ¾ full. Many labs provide
sampling bags and containers to their clients.
Proper Personal Protection Equipment (PPE) for any lab
supplied preservatives should be considered when planning
the site-specific safety equipment and PPE. PPE for your
specific preservatives can be found on the Safety Data
Sheets. All tools and equipment should be cleaned prior to
sampling and between sampling points. A soil test is only
as good as the care in sampling and by limiting cross
contamination potential you will improve individual
sampling results.
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Where do I collect the sample from?
Soil samples should be taken from the limiting or design
layer (horizon) in the soil profile test pits at minimum.
Follow your provincial regulatory framework for exact
information on required soil sampling. Please remember to
follow Canada Occupational Health & Safety Regulations for
safe excavation and shoring of soil test pits.
All sampling locations should be recorded, both the general
sampling location as a GPS coordinate (or other location
markers), as well as the soil sampling depth. It is extremely
important to collect a representative sample and to submit
the proper amount of sample and within hold time
(dependent on the analysis). When collecting samples,
watch for any possible contaminants. Avoid contamination
from dust or ash, airborne contaminants, and contaminants
on surfaces. Place all container lids on clean surfaces and
make sure the lid is on tight. Seal all containers as soon as
they are filled and put them away.

How do I submit my samples?
Samples should be sent to the lab as soon as possible after
sampling. Samples can be dropped off in person or shipped
directly to the lab along with the chain of custody
laboratory sample submission form. Chain of custody forms
are typically included with your container orders, available
online and through email, or may be picked up from the
lab. The form should include contact information, analysis
requested and the sample details (sample id/sampling date
and time, test pit number, depth of sample) and is to be
signed, dated, and sealed. It is recommended to keep
tracking information and a copy of your chain of custody
form for your records. Rush reporting is available and can
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be requested in the “turnaround time” section of the chain
of custody. Unless otherwise coordinated with the lab, you
may want to avoid sending samples on a Friday for any time
sensitive analysis.
Laboratory Report
The laboratory will email a sample receipt confirmation
when your sample has been received and logged in for
testing. The sample receipt confirmation will include the
due date, any sample integrity issues, and all information
that was included on your chain of custody sample
submission form. Some labs offer special reporting formats
and services (including a client online data portal for
viewing results), to help make reporting easier. Experienced
Chemists and Laboratory Personnel can provide the
analytical support and technical expertise to support your
soil sampling program from beginning to end.

Where Can I get My Soils Analysed?
WCOWMA has partnered with two great companies, giving you
options for soils testing. Take advantage of member discounts
for soil sampling with either of the following companies:
ALS Environmental Labs (306-668-8370)
Down To Earth Labs (403-328-1133)
More information is available in your membership package, by
contacting your provincial association, or by contacting the
labs directly.

Soils Kits and More
Did you know you can purchase a variety of supplies from
your provincial association, including soils kits?
We have homeowner manuals, Munsell charts, Alberta
Standard of Practice Manuals, BC Standard of Practice
Manual V3, and soils kits.
Contact your association office or purchase them online.
Soils kits include:
Munsell Soil Colour Chart; Field Book for Classifying Soils; Clip
Board; tape measure; 9-in one tool; 2 felt markers; 4 bags to
collect soil; spray bottle; golf tees; small bottle of
Hydrochloric Acid 10%; hand wipes; rain poncho; Effluent Soil
Loading Rate chart; Soils Terminology Glossary; PSDS Site
Evaluation and Design Worksheet Package; Laminated –
Canadian System of Soil Classification; 11 steps for-Sample
Soil Test Pit and Bore Hole Methodology; Call before you dig
brochure; Sample Permit application; Homeowner/Site
Information Form; Safe Work Form; Site Assessment Form
(HO107-02/107-03/107-04/107-05); Down-to-Earth Labs
form; 5 each of the different soil log forms

AOWMA Store: https://www.aowma.com/resources/supplies/
WCOWMA-BC Store: https://store.wcowma-bc.com/#supplies
MOWMA Store: https://www.mowma.org/resources/supplies/
SOWMA Store: https://www.sowma.ca/resources/supplies/
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Crushing the Email Challenge
By Frank Byl, PowerConcepts Computer Training
Remember the movie “You got Mail?” When receiving an
email was like getting a letter from a friend. Something
special. Nowadays most of us find ourselves overwhelmed
with so much mail it is hard to get to our real work, the things
that we really need to get done and that add value to our lives
and to our work. Email is here to stay so how do we get this
tool under control so that it brings the benefit of clear, nearly
instant communication without the drain of managing so
much information of various value.
The key to managing our email is to handle each message as
few times as possible and in most cases just once, while at the
same time making sure that we set priorities on our activity.
How to do this? Since over 90% of the world’s businesses use
Microsoft Outlook to manage their email and calendars here
are some guiding principles using Microsoft Outlook desktop.
Don’t Live in Your Inbox
You InBox is NOT your To Do list. It is disorganized, ever
changing, with new messages arriving constantly. You should
be working in your Calendar. Go to your calendar and select
“Next 7 Day” view as a starting point. Then in the View tab go
to “Daily Task List” and put in on “Normal”. In this view you
will be able to see all your appointments, every task, every
person you need to follow up on and every email that you
have deferred or delegated. More about this later but for
now I’m telling you this is the place where you can manage
your priorities and your action list for today and create a plan
for the next one to two weeks.

That means every time you go to check your InBox you have
wasted 30 seconds. In a recent study they found on average
people check their email over 40 times per day. What a waste
of time. It is most efficient to limit trips to your email box to
about 3 -5 times per day. Each time empty your Inbox
entirely in just a few minutes. Here’s how!
The Five D’s of Managing Mail
When in your Inbox just go to the first message and deal with
it. Force yourself to handle it just once. If you look at it and
then the next one and then the next one and then finally pick
one to deal with that was 100% wasted time since all those
messages are still in your Inbox and you will likely be looking
at those messages a second and a third time before you
finally deal with them, and that might be as simple as finally
deleting the message. Just deal with it the first time. Force
yourself to do one of the following five D’s
1. Delete
This is fairly straight forward. Read it and spend up to two
minutes on it (more about that later) and if you don’t need to
keep it or action it then just press delete.

2. Do It
If you can do it in less than two minutes, then “Just Do It.” It’s
not worth the time to manage it to do it later. Just do it right
now. When you are done then file it or delete it.

But What About
the Mail?
Don’t live in your
inbox just visit it.
Each time you go
to your Inbox there
is shift in your
attention that
takes your mind
about 10-15
seconds. When
you shift back to
your work there is
another 10-15
second mind shift.
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3. Defer It
If an email is going to take more than two minutes then it is
super important NOT to do it right now. Even if it is
important, DON’T do it now. You can do it in a few minutes
but not at this moment. Why? Well, there might be another
message below this that is also important, perhaps more
important that can be completed in just a couple minutes
while the current email might take an hour of your time.
Maybe your boss or key client just sent you a message asking
for a copy of the latest report that he needs to take to
meeting that starts in 30 minutes, and you didn’t get to it
because you got stuck on this one email in your inbox that
demanded so much of your time. You cannot set priorities
on your email until you have looked at all of them. If it is
going to take more than two minutes be sure to Defer it.
This means to put a reminder (not a flag) on it with a date (it
can be today) and then file it. Did I say file it? Some of you
are shuddering at this thought. You don’t file it until it is
done, otherwise you might forget it. But wait! Remember,
that I told you to only “visit” your inbox and that you “live” in
the calendar with the Daily Task List. Every email that you
set a reminder on will show up in your Daily Task List. Here
you can drag and drop and reorganize your list. Now you will
have viewed all your emails you will be able to set your
priorities on which email needs to be addressed first.
4. Delegate It
If you want to delegate this email to someone on your team
then file it, turn it into a task with a Quick Step, and assign it
to your colleague. If you simply email your staff, then you
have almost no record of what you have asked people to do,
and it is easy to drop the ball on important items. By sending
them a task it keeps a copy of the task on your Daily Task List
while giving them the task on their Daily Task List. When
they mark their task complete then it will automatically
update in your Outlook.
Explore QuickSteps on your Home Tab in your Inbox
5. Date It
Finally, some emails are actually invitations to meet. (e.g.
Can we get together this week and talk about the upcoming
changes to the project?) What to do with an email like that?

How about use a Quick Step to turn that email into a
meeting, pick a date and time and then invite the other
person to the meeting? Then when you go to the meeting,
all the notes pertaining to the discussion are already there.
Final Thoughts
A list is a scary thing. It can be disheartening since it seems
endless. How long is your list? When you take a long list of
action items and emails that need to be completed and then
assign a date to them it switches from a list to a PLAN. There
are finite and achievable goals for each day. You can
experience the satisfaction of completing all your work for
today. Your InBox is empty, and your list is complete.
IMAGINE. It can happen to you! You’ll have a detailed plan
for the next one to two weeks. You will know your capacity
and how long it will take for you to be able to deliver on a
new request.
When you work from your Calendar and the “Next 7 Day”
view with the Daily Task List at the bottom of the screen you
will be able to drag and drop your action items to make a
PLAN, not an endless list. You can even take tasks and drag
them on to your calendar to actually allocate time to
complete those tasks.
Changing Your World
If you would like to get help to set up your Outlook and learn
a new daily habit that I started a few years ago that changed
my entire company and helped me shift into what Steven
Covey calls Quadrant 2 Living (doing the important things
before they become urgent) then join PowerConcepts for a
half day course we offer remotely called Outlook Strategic
Management where you’ll be walked through all the steps
I’ve mentioned and more.
Frank Byl started PowerConcepts in the basement of his
Kelowna home in 1998. Since then the business kept going
and growing to eventually become Western Canada’s
premier software training company. Today, we work with
hundreds of clients from Vancouver to Toronto in the public,
non-profit, and private sectors.
Learn more:
Email: info@powerconpects.ca
Website: https://www.powerconcepts.ca/services/courses/
Toll Free: 1-877-954-8433
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Benefits of WCOWMA Membership
WCOWMA’s 1250+ members continue to strengthen and shape the onsite wastewater industry through their role as important
stewards of the environment and key players in rural land use planning.
Providing a voice for the onsite wastewater industry, WCOWMA Board and Committee Members participate in and sit on a variety of
committees and boards, provincially, nationally and internationally.
Setting the national standard for onsite training the WCOWMA training program is recognized throughout Canada as the premier
onsite wastewater certification program.
A key focus of WCOWMA as an industry association is to promote professionalism among its membership and to provide members
with the skills and tools they need to successfully design, install and maintain onsite wastewater systems to the benefit and
protection of public health and the environment.

What are some of the benefits of membership?
Training and Certification
The Association through its provincial chapters provides recognized, accredited training to those providing services to the onsite
wastewater industry. Members receive a preferred rate on training provided by any of our provincial chapters.

Stakeholder Relations
WCOWMA members have an advocate with key stakeholder groups. The Association recognizes the critical need for strong
relationships with other stakeholder groups, whose activities impact the onsite wastewater industry and meets regularly with those
stakeholder groups to ensure the industry’s voice is heard. Membership gives the onsite wastewater industry a collective voice
ensuring that industry concerns are brought forward to regulatory authorities.

Access to Information
Through our website, social media pages, newsletters and magazines, members have ready access to industry news, events,
products and services. Membership keeps you informed.

Website Listing and Referral Service
Members are listed on the Association website. Homeowners and others can search for members by scope of work and by region.
Direct links from the membership Locate-a-Pro page to the member’s website provides homeowners, developers and others with
information about you, your company and the services you provide. Members should check the website regularly for updates.
The WCOWMA regularly receives calls from homeowners requesting referrals to contractors in their region. The WCOWMA only refers callers to WCOWMA members. Membership helps you market your services.

Public Education and Consultation
A key component of having a healthy and effective onsite
industry is ensuring that homeowners have access to the
information they need to make sound decisions regarding
their onsite wastewater systems. The Association provides
homeowner education through its Septic Sense
program. Membership provides representation to the
general public.
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Office Supply Discount Program
Every company has an office to provide infrastructure to their business and every office uses business supplies. Through a
partnership with Staples Advantage/Corporate Express, WCOWMA members may take advantage of savings of 60% or more on
stationery and shop supplies. Staples Advantage/Corporate Express delivers your order right to your door, saving you time. Even if
your small office uses only $1000/year in supplies, a savings of 60% more than pays for your annual association membership fees.

Customized Business Insurance Programs
Members have access to insurance programs through Lloyd Sadd Insurance Brokers.

Credit Card Processing
If you have customers that want to pay with a major credit card, and you do not have the capability of accepting credit card
payments, then let us process that payment for you. Keep that cash flow moving by using our credit card processing service.

Soils Sampling
We have partnered with two great companies, giving you options for soils testing. Take advantage of member discounts for soil
sampling with either of the following companies: Down To Earth Labs (403-328-1133), or ALS Environmental Labs (306-668-8370).

A Group Health Plan
Lane Quinn Benefit Consultants to help you with prescriptions, eyeglasses, dental, critical illnesses and other coverages you may
require, or speak with Freedom 55 Financial about creating a health spending account for your employees.

Additional Benefits
Save 10% on work clothes by presenting the wallet card included in your membership
package at the till with your purchases from any Mark’s Work Wearhouse outlet.

More. . .
Complimentary subscription to Onsite Installer
Magazine.
Great savings with a complimentary Perkopolis
membership.
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WCOWMA Training
Industry training is offered through each provincial chapter throughout the year. Training for design, installation, maintenance, and
inspection are available both virtually and in the classroom.
The training in each province provides knowledge of the concepts needed to design and install onsite wastewater systems in any
jurisdiction, although each province focuses on their own regulatory framework. It is important to note that if you take training in a
province that you do not typically work in and then transfer that training certification to another province, you must learn the
regulatory framework for the province in which you are working and apply your knowledge and experience to that regulatory
framework.
Certification received through one of WCOWMA’s provincial chapters is well-received and respected across Canada through different
trade agreements. Certification in onsite wastewater design and installation is recognized in BC, Alberta, Saskatchewan and
Manitoba through the New West Partnership (formerly the TILMA). This same certification is recognized in the rest of Canada
through the Agreement on Internal Trade.

Our organizations offer the following training:
Classroom:
Onsite Wastewater Practitioner (Design/Plan and Install)
Operations and Maintenance (Maintenance
Provider)
Inspection for Real Estate
Practical Training in the Field:
Site and Soil Evaluation
Onsite Wastewater System Installation (Mound,
At-Grade, or Field)
Maintenance Assessment
Workshops:
Pumps and Controls (Timed Dosing)
Pressure Distribution
System Design (Mounds, LFH At-Grades, Fields, etc.)

Training development is ongoing.
If you would like more information on training offerings, contact your provincial association:
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WCOWMA-BC

604-424-4462 or 855-872-2645 tf

AOWMA

780-489-7471 or 877-489-7471 tf

SOWMA

306-988-2102 or 855-872-2650 tf

MOWMA

204-771-0455 or 855-872-2659 tf
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SOWMA Education Days
SOWMA was pleased to host a series of Education Days in March. This was a great opportunity to refresh our onsite knowledge
prior to the season and network with our fellow members and industry professionals. Fifty-six attendees participated in this
virtual training during the two sessions.
The Education Workshops focussed on: Putting Together a Permit Package That Demonstrates Your Expertise and
Knowledge. Technical and Educational presentations were also provided by some of our sponsors.
Thank you so much to our sponsors for making this event happen:

ADVERTISING & SPONSORSHIP
OPPORTUNITIES
PROMOTE YOUR BUSINESS TODAY
Did you know that are plenty of opportunities to support your industry organization and
promote your business? We have options for a variety of price points.
•

Sponsor a training event with any of our provincial chapters

•

Advertise in our monthly newsletter

•

Have your ad featured in an upcoming issue of this magazine

•

Promote your business at the spring trade shows in British Columbia and Alberta

Contact WCOWMA, or your provincial chapter, today for more information.
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Stay In Touch
ALBERTA ONSITE WASTEWATER MANAGEMENT ASSOCIATION
21115 – 108 AVE NW, EDMONTON, AB T5S 1X3
www.aowma.com

PH: 1.877.489.7471 FX: 1.855.420.6332

https://www.facebook.com/AOWMAOnline
MANITOBA ONSITE WASTEWATER MANAGEMENT ASSOCIATION

BOX 386, STONEWALL, MB R0C-2Z0
www.mowma.org

PH: 1.855.872.2659 FX: 1.855.420.6338

https://www.facebook.com/ManitobaOnsite/
SASKATCHEWAN ONSITE WASTEWATER MANAGEMENT ASSOCIATION
449 HAVILAND CRES, SASKATOON, SK S7L 5B3
www.sowma.ca

PH: 1.855.872.2650 FX: 1.855.420.6336

https://www.facebook.com/SaskatchewanOnsiteWastewaterManagementAssociation/
WCOWMA ONSITE WASTEWATER MANAGEMENT ASSOCIATION OF BC
PO BOX 36086, VICTORIA, BC V9A 7J5
www.wcowma-bc.com

PH: 1.855.472.2645 FX: 1.855.420.6330

https://www.facebook.com/wcowmabc/ Twitter: @WCOWMABC
WESTERN CANADA ONSITE WASTEWATER MANAGEMENT ASSOCIATION
21115 – 108 AVE NW, EDMONTON, AB T5S 1X3
www.wcowma.com

PH: 1.877.489.7471 FX: 1.855.420.6332

https://www.facebook.com/wcowma/
Sign up for our monthly newsletter: http://eepurl.com/gIs2KD
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WESTERN
WESTERNCANADA
CANADAONSITE
ONSITEWASTEWATER
WASTEWATERMANAGEMENT
MANAGEMENTASSOCIATION
ASSOCIATION
www.wcowma.com
www.wcowma.com
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